
Membership
Outreach
Committee
THE CHAMBER OF GREATER EASTHAMPTON

Moe Bell iveau
Executive Director
FOREWORD BY

Andrew Phan

STATISTICS & RESEARCH BY

Andrea Chang



Page 01
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WHO WE ARE
The Greater Easthampton Chamber of Commerce’s Membership Outreach 

Committee is  The Chamber’s  premier group comprised of volunteers 

specif ical ly organized to aid The Chamber in chamber member retention 

and recruitment.  

WHAT WE DO
• Share our Chamber story with members in an effort to  help new and 

exit ing members understand the value of The Chamber.  

• Aid the Chamber in welcoming new Chamber members by making 

contact via phone,  email  or  personal vis it .  Invit ing them to Chamber 

programming and/or events,  greeting and mingling with them at 

various events.   

• Make calls  to the existing membership to check in,  sol ic it  feedback,  and 

to see how we are doing.  This can also happen through an in person 

visit  over coffee for instance.  

• Provide New Member feedback to the Chamber.

• Encourage current members as well  as new members involvement on 

committees and attend Chamber functions.

• Aid in the growth of membership by invit ing non -member companies to 

join the Greater Easthampton Chamber and sharing those invitations 

with the Executive Director .  

• Attend Chamber Ribbon Cutting Ceremonies & aid in welcoming new 

businesses.  
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WHY WE DO IT
As a Membership Outreach Committee member you play and important 

rol l  in member retention,  membership growth,  and assuring a posit ive 

experience for al l .  Primary focus for  the Membership Outreach Committee 

is  member retention and member requitement.  

DUTIES & ROLE
• Retention:  Each committee member wi l l  be ass igned a  l i s t  of  current  

members .  Committee members  are to  make a  cal l  or  v is i t  to  each 

member twice per  year .  The goal  of  these cal ls  i s  to  give the member 

an opportunity  to  give feedback,  and to general ly  connect  with them, 

to  let  them know that  they are important .  

• Recruitment:  Membership Outreach Committee members  are the 

cheerleaders  of  The Chamber .  Share your story  as  to  the value of  The 

Chamber .   

• Attend Membership Outreach Co.  monthly  meet ings .

• Welcome guests  at  Chamber Programs.

• Attend Ribbon Cutt ings .

• Encourage current  members  to  engage,  and to get  involved with a  

committee ,  become a committee member themselves .

• Assist  members  in  learning more about  The Chamber .

• Refer  potent ia l  committee members  to  Chamber Staf f .

• Serve as  a  mentor for  new and exist ing members  by example .
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BENEFITS
• Contacts ,  contacts  and more contacts  –  make valuable business  

contacts !

• Information –  The Membership Outreach Co.  i s  kept  informed of  the 

latest  happenings and goings on both within the Chamber and the 

local  bus iness  community .

• Leadership Development –  Committee involvement helps  you to grow 

profess ional ly  and learn new ski l l s .  

• Recognit ion –  Act ive volunteers  are h ighly  recognized within the 

Chamber ,  including the Newsletter ,  Website  and at  events .  

• High v is ib i l i ty  as  a  Chamber pr imary  l ia ison .  

• The Membership  Outreach Committee is  an introductory  to  poss ible 

further  Board involvement .  
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TOUCH POINT SAMPLES
Thank You Note Sample :

Dear (New Member) ,  Thank you for  choosing to invest  in  The Chamber of  

Greater  Easthampton.  As  a  member of  the Membership Outreach 

Committee ,  I  am here to help you make the most  of  your chamber 

partnership .  Please feel  f ree to  contact  me i f  you have any quest ions  

about  upcoming events ,  programs or  ow The Chamber can support  your 

business .  I  am excited to help you engage as  we bui ld  increas ing 

success .  

Regards ,  

Name

The Chamber of  Greater  Easthampton

Renewing Member Thank You Note Sample :

Dear (Renewing Member) ,  Thank you for  your recent  Chamber 

Membership renewal .  We so appreciate a l l  you have and cont inue to do 

in  support  of  The Chamber .  Please don't  hes itate to  cal l  i f  I  can help you 

in  making the most  of  your Chamber partnership .  

General  phone scr ipt  sample :  

Introduct ion :  Ident i fy  the reason for  the cal l :  "Hel lo ,  I  am (member of  the 

Membership Outreach Committee) .   I  am reaching out  to  let  you know I  

am your point  of  contact  for  any Chamber re lated quest ions  you may 

have."  Then engage f rom there .  This  is  merely  a  sample ,  and you may 

develop your own personal ized scr ipt .  

Cal l  T ips :

• Be Famil iar  with the dates  of  upcoming Chamber events/programs

• Remind new members  of  these events  and invite  them to attend

• Be a good l is tener and encourage feedback

• Report  any ins ightful  information back to The Chamber
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I  am so excited to welcome you to our premier  group,  the Membership 

Outreach Committee .  

As  a  member of  the Membership Outreach Committee ,  you are 

entrusted with making sure that  a l l  members  real ize  the most  va lue of  

their  partnership with The Chamber .  

I  look forward to working with you as  we cont inue to ra ise not  only  The 

Chamber to  i t ' s  ful lest  potent ia l ,  but  our membership as  wel l !  

Welcome to the team, 

Moe Bel l iveau

Execut ive Director

WELCOME

ACCEPTANCE
As a  representat ive of  the Greater  Easthampton Chamber of  Commerce 

within the Membership Outreach Committee ,  I  agree to the 

responsibi l i t ies out l ined above.  

_____________________________________
Signature

 
__________
 Date                                                                                                                         

Your commitment to  the Chamber is  great ly  appreciated!
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